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Human Curation for
media monitoring

Overview

A UK based consulting firm provides media monitoring
services as part ofa broader portfolio. They needed a solution
which couldhelpthem mine through press and patent
informationin weblinks pertainingto aset of European
companies.

Process and Delivery

Collaboratedwithclientto develop guidelines for identifying
relevant information and formattingit. Deployed ateam of
analysts and editors to read and revieweach and every link
on a monthlybasis

= Client sendsacrossweblinksin bulk atthe endofeach
month in aword document.

= Assigned analyst readsthrougheach linkand discards the
ones whichdo not haverelevantinformation. Informationis
then extracted and entered into the pre-defined format.

= The compiled document is sentto the editor for reviewwho
performs quality check.Errorsand discrepancies are
removed.

» The finaldocumentis sent overtheclient.

Snapshot

Client: Gates Consultancy
Industry: Consulting
Location: United Kingdom
Client since:2009

Solution: Human review and curation

Benefits

= Clientdoesnot havetoinvesttime
in manually reviewingan
overwhelmingnumber of web links on
a monthlybasis.

= Extensive reviewprocesses and QC
checks ensures thatclientreceives
ready to use information.

= Roundthe clock supportmeans
thatthe client can relyon Athenato
handle additional web linksin times of
peak demand.



Athena provides content curation services
to intelligence and media monitoring
businesses that have to process an
overwhelming amount of information.
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